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Mendham Parish Plan — Summary Report
The Mendham Parish Plan questionnaire has given you all an opportunity to
give your opinions. The Steering Group has analysed all the responses to the
questionnaire, and used your answers to write two reports . Every household
is receiving this summary, and the full Parish Plan report is available from

the Parish website and the Parish Council.

Your responses to the questionnaire give us a good understanding of our
collective views on, and hopes for, our Parish. What happens next is up to all
of us as a community i the reports can help, but any resulting activity is up
to you!

Different types of activities may be appropriate - some small matters may be
able to be tackled quite quickly without needing funding. Ne w groups can be

formed to carry out projects thamanar eno

of you have said that you are willing to help with specific aspects (by
completing the oOvolunteer detail sb
bring like-minded groups of people together.

The findings can now be used by existing organisations to review their work
and make changes for the better, where these are required. The Parish
Council, the Parochial Church Council or the Village Hall Management
Committee may all be well placed to pick up specific items. The results can
also be used to help make the case for appropriate provision by Mid Suffolk
District Council or Suffolk County Council, as well as showing other Local
Government agencies and local serviceproviders what people in our Parish
need or would like in the future.

This is not just about what new things need to happen or what needs to
change to make things better i your responses to the questionnaire also
help to identify what people in the Parish think is good and should be
retained or maintained. This will help those with responsibility for different
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aspects of |ife in the Parish to unders
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Many thanks to all those who volunteered their time to distribute and then

collect the questionnaires i this in itself was a good demonstration of the

community spirit that exists in our Parish. And thank you to everybody who
tookparti by | etting us know whatdés I mportar
and by completing the qu estionnaire. We look forward to seeing good things
maintained and changes made for the better where required, as a result of

your involvement in this Parish Plan.

We received grants from the Big Lottery Fund through ITV and Awards
for All, and from Mid Suffolk District Council, so thanks go to them too .
We have also had useful support from Suffolk ACRE, who provided training
for the Steering Group members as well as the software for generating the
guestionnaire and allowing online completion and analysis of the responses.

Mendham Parish Plan Steering Group: mppsg@hotmail.co.uk
Martin Aylett (Chair) 01379 588177

Liz Aylett 01379 588177
Val Lindsell 01379 852125
Kathy Ferrar 01379 852125
Jeremy Walford 01379 854430
Lesley Allen 01986 782321

Summary results

What follows is a summary of some of the information in the full report 7 if
you would like to see a copy of the full report, let us know at
mppsg@hotmail.co.uk, or give us a ring. The full report will also be avai lable
from the Mendham and Withersdale website at www.mendham.org.uk.

Response rate - We received completed questionnaires from 146
households in the Parish, out of 179 i an excellent 82% response rate.

Buying group - 56% of households would be interested in becoming part
of a 'buying group' that would seek to purchase bulk orders/items such as
heating oil, coal, electricity etc. 29% were not interested.

Energy sources - There is a large amount of interest in a community wind
turbine, closely followed by solar thermal panels, mains gas and wood. A
smaller but still significant interest was shown in hydroelectric energy.

Recycling - Almost all households expres®d an interest in recycling
(89%). Residents said they would like to recycle pretty well everything !
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Neighbourhood Watch - 50% of those who answered are interested.

Paying more Council Tax for local projects - 84 households (out of
146) would be willing to pay at least £5 more Council Tax for local
projects, and 39 of them would pay £20 or more T up to £100 in one
case.

Turnover - 69% of residents have lived here for less than 20 years.

What is important to you about living here? - Most thought the
countryside / environment most important. Many appreciate the peace
and quiet and low crime rate.

Housing needs - 16% say they will need alternative accommodation in
the next 10 years. There is going to be a demand for a wide variety of
types of accommodation in the Parish T with the most demand for
bungalows and starter homes, followed by family homes. Renting would
be less popular than buying. While most residents felt that they would
not need alternative accommodation in the next ten years, if new
housing were to be built, it was strongly felt that it should be small
family homes for people with a local connection and for young people,
with a mix of properties available for rental.

Development boundaries - Slightly more residents feel that the
development boundaries should be maintained (106) than increased
(98) i however the numbers are fairly evenly balanced.

Encouraging businesses - If small-scale businesses are to be
encouraged in the Parish, then pubs / restaurants / cafes / take -aways
are seen as the most important, followed by shops, leisure activities and
small home-based businesses; there was also somesupport for small
manufacturing / rural craft workshops.

Mendham Primary School - 200 residents (83%) rated Mendham
Primary School asimportant or very important to the community, with
many wishing to use the School for activities such as evening classes.

Keeping the Parish tidy - There is a strong feeling that having a
0Spring Clean Daydé would help to kee
wasgoodsupport for enteri ng campestiomi Vi | | ac
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Protecting andenhancmg the IdEaI environment - Most fégidé
felt that this could be achieved by promoting recycling, energy saving
and renewable energy for the home, and by improving public transport.

What should be encouraged? - Recycling came out top. Walking and
bird-watching should also be encouraged, as well as community
renewable initiatives. These are followed by horse riding, boating and
sailing, and fishing.

What causes problems? - In general the level of problems seems to
be low, but traffic noise and low flying aircraft were th e most likely to be
causing problems for Parish residents, followed by military exercises,
noise pollution and bonfires. The other main problems that residents
identified are parking by Mendham School at drop off and pick up times,
shooting (particularly in the early morning), traffic noise and speed in
Withersdale, litter and dogs barking.

Environmental initiatives - There is strong interest in a nature
reserve in part of the Churchyard. There is also good support for a
Community Orchard, a Community Wood and a composting scheme.

Withersdale playing field - There is much support for a Multi-Use
Games Area (MUGA) at the Village Hall. Most residents feel that the
playing field should be maintained as an open space / social centre with
activities such as cricket, tennis, football and a local produce / boot sale.

Improving the countryside and wildlife - There is strong support
for the Parish to maintain its existing hedges and trees and to plant
more of them.

Unsightly areas - The car park in the centre of Mendham is
considered unsightly and needs tidying up.

Nature Conservation Initiatives - There is evidently much
enthusiasm amongst Parish residents for nature conservation activities,
and a wide variety of creative suggestions were made (see the full
report!).

Parking - Most people are not experiencing problems with parked
vehicles (only 82 people answered this question), although the most
common problems are vehicles blocking road junctions and parking at
school times.
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Traffic problems - Speed was the problem most identified. Lorry
traffic and the lack of pavements were also significant problems. Many
specific road danger spots were identified, but particularly Ark Hill, the
crossroads, outside the school and by the Munnings in Mendham; and
the crossroads and sharp bends in Withersdale Street.

Traffic speed control measures - Flashing 30 mph signs were the

most popul ar speed contr ol measur e,
pl entyd outside the school also had
the road coming in to Withersdale.

Paths - A map of local footpaths was the most popular idea, followed
by better signposts for existing public footpaths, more pavements, and
better maintenance of public footpaths.

Bus services - Parish residents would most like to see improvements
to the timetable and route of the bus service, although reliability is also
a concern. Linking community bus arrival times with main bus service
departures is popular, and improvements to the timetable and route of
the community bus would also be welcomed.

Services - The emergency Ambulance service and Fire Brigade are
highly regarded in the community, followed by the First Responders and
the Police emergency service. While88% think the postal service is
good, 67% think that Internet broadband reception is poor.

Anti-social behaviour - Speeding vehicles were the most concerning
anti-social issue. Random Police speed checks came out top for
measures that are needed in the Parish, followed closely by more
activities for young people.

Community shop - There is some support for the provision of a
community shop; many say they would use it weekly or occasionally,
and a significant number would use it daily.

The Sir Alfred Munnings - The pub is clearly a very valued part of the

community, with thoseconsi dering it Oi mportantd
outnumbering the O0slightly i mportant
almost four to one. A Post Office in the Munnings would be popular.
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Medical services - R‘espondents have a high obinion of the Doctor
the Dispensary, as well as the Dentist.
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Need for services - Parish residents identified a significant need for
prescription collection, and also for pension collection.

Information about Parish activities - Five Alive is clearly doing an
excellent job of keeping people informed about Parish activities; flyers
come in third after word of mouth in second place. Not many people are
using the village web site at www.mendham.org.uk as a source of
information yet.

Buying land for local amenities - There is lot of support for the
possibility of the Parish Council buying land for access to the river.
Significant numbers also like the idea of land being available for
community renewable energy, a nature reserve, or allotments.

Improvements to the Annual Parish Meeting - Plenty of creative
suggestions to make the Annual Parish Meeting the social event of the
year!

Places of Faith - While there are significant numbers who find places
of faith important for worship, there are more who appreciate them as
historic buildings and for baptisms, weddings and funerals. There is
sgnificant support for concerts and exhibitions in the Churches.

Parish amenities - The Village Hall wins out as the most used Parish
amenity, but there are significant numbers of people who never use the
Churches, the Village Hall, the playing field or the pub.

Children’ s -phayearsgavery strong supp
play area in the Parish.

Village Hall facilities - The most-requested improvement for the
Village Hall would be bar facilities, followed by a sound system.

New clubs and activities — There is plenty of interest in film shows,
but enough numbers for several other new clubs or activities to be
viable as well. There is sufficient interest for a number of sports and
activities to be seriously considered i including yoga, badminton,
Pilates, tennis and indoor bowils.

Page6



Youth responses

How many children / young people do you know? - Responses
show that there is a good community amongst the children of the
Parish. However, there is a significant minority who know relatively few
other children in the Parish.

Youth Club - A significant number of those who do not go to the Youth
Club said this was because they did not know about it. There was
interest in a wide range of possible activities, ranging from board games
to pool. Some other activities were proposed, including rounders,
cricket, archery, basketball, netball, and football for girls.

What do you use, or would like to use? - The most popular
amenities were cinema, swimming pool, and village shop. Some
amenities not included on our list were added, notably a MUGA.

New sports / activities - Half or more expressed an interest in a
cinema, a BMX track, tennis, and basketball. The interest in both
basketball and tennis could be met by having a MUGA.

Play area equipment - There were a lot of suggestions, mostly
traditional items: 15 suggested swings, and 8 each wanted to see a
slide, a roundabout and a climbing frame. Other suggestions include a
Zip wire, a bike track, a see-saw and a skateboard ramp.

Getting to school - The range of schools that children attend means
that a large majority of those who answered this question (69%)
depend on the car to get to school, while about 31% take the bus.

If there were more buses / mini-buses, would you use them? -
Responses were fairly evenly split three ways, with 17 saying they
would use the bus if there were more available, 16 saying they would
not, and 19 unsure.

Finding out wh aMosschildreniwhogesmomded to this
guestion depend on the village newsletter (43%) and word of mouth
(39%) to find out what is going on in the parish, however nearly 30%
also mentioned social networking sites.
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Phones and computers — 60% have their own mobile phone, while
almost all have access to a computer with internet access. Over half
have their own email account.

Do you feel safe in the Parish? - Happily almost all (90%) do feel
safe in the parish, and only one person said they did not feel safe. Very
few children said they have been affected by crimes such as theft,
mugging and bullying, although five children said they have been
affected by motoring offences.

Youth Council - There was not much support for the idea of a local
Youth Council, with only 10 supporting the idea compared to 14 who
were opposed to it. 26 children had no opinion. Only 9 said they would
like to be involved in a Youth Council, compared to 23 who said they
would not.

What do you like best about living in the Parish? - The
environment was mentioned most often, follo wed by the friendly
community.

What do you like least about living in the Parish? - The lack of
amenities and public transport dominated the negative aspects, and the
distance from friends.
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Volunteers

We asked people in the Parish who wishedto register an interest in any
activities within the Parish to fill in their details on a separate form at
the end of the questionnaire booklet, and hand the form back to their
distributor/collector separately. Many Parish residents took the
opportunity to do this, and we will be putting people in touch with
others who expressed an interest in setting up, running or helping with
a wide range of activities in the Parish.

A big thank you to everybody who volunteered for being willing to
support your local community in this way!
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