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Mendham Parish includes the villages of Withersdale and Mendham 
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Introduction 

When we sent out the Mendham Parish Plan questionnaire, we said: óthis is a great chance for you 

to have your say about life in our Parishô ï and so it has proved. We all want our Parish to be the 

best possible place to live but we are seldom asked how that can be achieved. The questionnaire 

has given you all an opportunity to give your opinions. 

The members of the Parish Plan Steering Group have analysed all the responses to the 

questionnaire, and used your answers to write this Parish Plan report. Each household will receive 

a summary, and this full Parish Plan report is available from the Parish Council. 

So, your responses to the questionnaire give us a good understanding of our collective views on, 

and hopes for, our Parish. What happens next is up to all of us as a community ï this report can 

help, but any resulting activity is up to you! 

Several different types of activities may be appropriate. Some small matters that people have 

identified may be able to be tackled quite quickly without needing funding. New groups can be 

formed to carry out new projects that are not covered by an existing group ï many of you have 

said that you are willing to help with specific aspects (by completing the óvolunteer detailsô form), 

and that information will be used to bring like-minded groups of people together. 

The findings can now be used by organisations to review their work and make changes for the 

better, where these are required. The Parish Council, the Parochial Church Council or the Village 

Hall Management Committee may all be well placed to make applications for funds to meet the 

demonstrated needs of Parish residents. The results can also be used to help make the case for 

appropriate provision by Mid Suffolk District Council or Suffolk County Council, as well as showing 

other Local Government agencies and local service providers what people in our Parish need or 

would like in the future. 

The Parish Plan is not just about what new things need to happen or what needs to change to 

make things better ï your responses to the questionnaire also help to identify what people in the 

Parish think is good and should be retained or maintained. Many of these are identified in the 

report and this will help those with responsibility for different aspects of life in the Parish to 

understand what shouldnôt be changed. 

Many thanks to all those who volunteered their time to distribute and then collect the 

questionnaires ï this in itself was a good demonstration of the community spirit that exists in our 

Parish. 

Thank you to everybody who took part ï by letting us know whatôs important to you in public 

meetings, and by completing the questionnaire. We look forward to seeing good things maintained 

and changes made for the better where required, as a result of your involvement in this Parish 

Plan. 

Mendham Parish Plan Steering Group: Martin Aylett (Chair)  01379 588177 

Liz Aylett 01379 588177 

Val Lindsell 01379 852125 

Kathy Ferrar 01379 852125 

Jeremy Walford 01379 854430 

Lesley Allen 01986 782321 
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Questions and Answers 

Why have a Parish Plan? 

We are all familiar with the generally held view that "nobody listens to what we say"! Decisions 

about what happens in any community always seem to be taken by unknown officials. Everybody 

in the Parish has been given the opportunity to have their say through the questionnaire, and now 

your responses have enabled the Parish Plan Steering Group to document what the people of this 

Parish think about a wide range of matters. The Parish Council and others now have the evidence 

and information to influence future plans for the Parish, based on what you have said. 

How has this been funded? 

We have received grants to cover the costs from the Big Lottery Fund through ITV and Awards 

for All, and from Mid Suffolk District Council and Mendham Parish Council. We have also had 

valuable support from Suffolk ACRE, who provided training for the Steering Group members as 

well as the software for generating the Parish Plan questionnaire and allowing online completion 

and analysis of the responses. 

How are the results presented? 

Throughout this report you will find graphs showing how people responded to the questions we 

asked. These graphs show how many households (in the Household section) or individuals (in the 

Individual and Youth sections) responded to each choice. We have also included some direct 

quotations from the ófree textô questions, to give a flavour of how people responded here. These 

direct quotations are in italics. 
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Household responses 
The household section was completed by one person in each household on behalf of everybody 
in their household and gives a picture of who is in the Parish. We received completed 
questionnaires from 146 households in the Parish, out of 179 ï an excellent  82% response rate. 

Q1) Where in the Parish do you live? 

146 households answered this question. 
 

 
 

Two-thirds of the households (97 out of 146, or 66%) from which we had responses were in 
Mendham, and one-third (49 out of 146, or 34%) in Withersdale. 
 

Q2) How many FEMALES in the following age ranges live in your household? 

131 households answered this question. 

Q3) How many MALES in the following age ranges live in your household? 

119 households answered this question. 
 

 
 

There is a significant dip in both female and male population in the 22-30 age range. This suggests 
that significant numbers of people in this age range have moved out of the Parish. 
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Q4) What type of housing does your household live in? 

142 households answered this question. 
 
The vast majority of responding households (85%) are owner occupied. 9% are rented 
privately, and 6% are in Housing Association rented properties. No households were 
reported to be in shared equity or tied accommodation. This indicates a higher proportion of 
owner occupiers in the Parish than in the UK as a whole. 
 

 
 
In the UK as a whole in 2008-09: 68% owner occupiers, 18% social renters, 14% private 
renters (English Housing Survey, Household report 2008-09, Department for Communities 
and Local Government, October 2010). 
 

Q5) Would your household be interested in becoming part of a 'buying group' that 
would seek to purchase bulk orders/items such as heating oil, coal, electricity etc 

143 households answered this question. 

56% of households would be interested in becoming part of a 'buying group' that would seek 
to purchase bulk orders/items such as heating oil, coal, electricity etc. 29% were not 
interested. 
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Q6) In your household, would you be interested in, and give support to, the following 
energy sources? 

123 households answered this question. 
 

 
 
There is a large amount of interest in a community wind turbine, closely followed by solar 
thermal panels, mains gas and wood. A smaller but still significant interest was shown in 
hydroelectric energy. Other energy sources mentioned were: photovoltaic roof panels and 
oil. 
 

Q7) Which of the following sewerage systems does your household use? 

144 households answered this question. 

Most households do have mains sewerage (56%) but there is still a large minority without ï 
a third use a septic tank and smaller numbers use bio-digester (7%) or cess pit (3%). 
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Q8) Does your household suffer from flooding caused by surface water or storm 
damage? 

145 households answered this question. 
Although the parish includes the south bank of the River Waveney, most households do not 
suffer from flooding. 89% reported no problems; 10% had some problems, mainly due to 
run-off from roads or fields; only one household reported many problems with flooding. 
 

 
 
Comments: 

¶ during heavy rainfall surface water runs off the road and because the house is lower 
than the road it has been at risk. 

¶ over the last 20 years we have had 3 occasions when we have had rain run-off of the 
road flooding our kitchen because our house is low. 

¶ 6ft x 12ft puddle at front door! 

¶ poor drainage on surrounding land 

¶ No problems at home, but flooding of roads at The Street, by the Old Red Lion, and 
near the Sconch Beck at Target Hill is causing increasing trouble 

¶ driveway damaged by road flooding 

¶ lack of drainage on corner of withersdale road and the street 

¶ Water draining from fields opposite on to my property 
 

Q9) Would your household be interested in and use recycling banks in the Parish? 

125 households answered this question. 
Almost all households express an interest in recycling (89%); only 11% are not interested. 
Residents said they would like to recycle: bottles, glass, paper, wax cardboard carton, 
plastic, clothing, shoes, fabric, newspapers, tins, textiles, garden waste, batteries, food 
waste, Tetra packs, cardboard, rags, metal, shredded paper, cooked food, mobile phones, 
printer cartridges and toys. 
 

 
 

Comments: 

¶ Great supporter of recycling and suggest that where the local authority does not 
allow items to be included within the fortnightly collections that facilities are provided 
(as they are generally at present) in the car park at Mendham and/or adjacent to the 
new Community Centre 
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Q10) How many of the following does your household own? (Car / Truck/Van / Lorry / 
Motor Cycle/Scooter/Moped / Bicycle / Television / Internet connected computer / 
Land line telephone / Mobile telephone) 

143 households answered this question. 
 

 
 

Of those households that answered this question: 

¶ 92% own at least one car 

¶ 92% own at least one television 

¶ 92% own at least one land line telephone 

¶ 92% own at least one mobile telephone 

¶ 73% own at least one internet connected computer 

¶ 28% own a truck, van or lorry 

¶ 6% own at least one motor cycle / scooter / moped 
 
Car ownership at 92% is significantly above the national and regional averages: nationally 
75% of households have at least one car, while in the South East this rises to 81%. 
 
Households where there is one car (63 households ï 44%) are less numerous that those 
with more than one car (69 households ï 48%). Again, there are more cars in the Parish 
than the regional average (in the South East, 42% of households have one car and 39% two 
or more). 
 
Less than 30% of households with at least one television have only one television. Average 
number of televisions per household is >2.21 (including households with no television). 
 
27% of households which answered this question do not have an internet connected 
computer ï this indicates at least some ódigital divideô. Households with more internet 
connected computers are more likely to have people (both females and males) in the 31-64 
years age range ï but this would benefit from further investigation to identify who is not 
being included. 
 
160+ land line telephones between the 131 households with at least one land line telephone, 
compared to 269+ mobile phones between the 131 households with at least one mobile 
phone. [reflects increasing reliance on mobile phone ï most have only one land line but most 
have more than one mobile in the household] 
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Q11) Enter the number of children in your household who attend the following: 
(educational provision) 

41 households answered this question. 
 

 
 
Other: School in London 
 

Q12) If you drive your child / children to school please give the reason? 

26 people answered this question. 
 
The main reason given for driving children to school was that it is too far to walk. 

 
 
Comments: 

¶ My 2 other children go to Thomas Mills Framlingham. I take them to the bus stop at 
Cratfield 

¶ School is 3 miles away, no bus service 

¶ bus available for high school - too expensive; no bus to primary school - 12 miles 
away 

 
 

 
 
 



Mendham Parish Plan ï Full Report ï January 2011 

 Page 9  

Q13) If any of your children under the age of 18 are unable to take part in out of 
school activities, please give the reason why? 

20 households answered this question. 
 
Transport difficulties certainly contribute to children being unable to take part in out of school 
activities. 
 

 
 
Comments: 

¶ School day is already long enough, prefer them to be at home 
 

Q14) Is there anyone in your household with problems due to long-term illness, 
disability, loneliness etc. that would benefit from some sort of help? 

104 households answered this question. 
 

 
 
Only four households said there was someone who would benefit from this sort of help; 100 
said they would not. Suggested types of help included: handyman service; someone to go 
out and about with, as not easy alone; gardening, lifts. 
 

Q15) Would anyone in your dwelling be interested in a Neighbourhood Watch 
scheme? 

129 households answered this question. 
 

 

 
There does appear to be some interest in a Neighbourhood Watch scheme ï respondents 
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for 64 households (50% of households who answered this question) said there was 
someone in their dwelling who would be interested. 41 households had no interest, while 24 
didnôt know. 
 

Q16) If the Parish Council assured you that the money would be spent on local 
projects, how much extra would you be willing to pay annually on your Council Tax? 

102 households answered this question. 

 

 

While 17 explicitly responded that they did not want an increase in Council Tax for local 
projects (for instance by putting ó£0ô or óWe pay enough as it is!ô in the óOtherô comments), it 
may be that the 44 households which didnôt respond to this question should also be 
considered as not being willing to pay more ï meaning that 61 out of 146 households (42%) 
are unwilling to pay more. 

84 households would be willing to pay at least £5 more for local projects, and 39 of those 84 
respondents would be willing to pay £20 or more ï up to £100 in one case. 
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Individual responses 
The individual section had space for every member of the household (aged 16 or over) to answer 

the questions. 249 individual responses were received. 

Q1) Where in the Parish is your house located? 

248 people answered this question. 

 

Two-thirds of the individuals aged 16 and over from whom we had responses were in Mendham, 

and one-third in Withersdale. 

Q2) What is your gender? 

245 people answered this question. 

 

 
 

Q3) What age group do you belong to? 

242 people answered this question. 
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Q4) How long have you lived in the Parish? 

243 people answered this question. 
 

 
 
There appears to be a noticeable turnover of people and properties in the Parish with 69% of 
residents living here for less than 20 years. 
 

Q5) What is important to you about living here? 

240 people answered this question. 
 

 
 
When asked ñwhat is important to you about living hereò the majority of residents thought the 
countryside/environment most important. Many consider the peace and quiet, low crime rate 
and the fact that itôs a nice place to bring up children, of great significance. 
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Comments: 

¶ low crime rate, friendship with neighbours 

¶ it's beautiful 

¶ Equestrian activity 

¶ near family/farm/church 

¶ good school link/ nice place to bring up children 

¶ As grew up in the countryside, I value it and wished to have the same for my children 

¶ quiet, no busy road, safety 

¶ Space and privacy 

¶ peace and quiet 
 

Q6) Are you in need of alternative accommodation now or in the next 10 years, in the Parish? 

179 people answered this question. 
 

 
Of those who answered this question, 16% say they will need alternative accommodation in 
the next 10 years. 
 

Q7) What type of accommodation will you be needing? 

43 people answered this question. 
 

 
 
There is clearly going to be a demand for a wide variety of types of accommodation in the 
Parish over the next 10 years ï with the most demand for bungalows and starter homes, 
followed by family homes. Renting is less popular than buying. 
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Q8) If new housing were to be built in the Parish, who do you think it should cater for? 

231 people answered this question. 
 

 
 
The majority of residents felt that they would not be needing alternative accommodation now 
or in the next ten years, however if new housing were to be built, it was strongly felt that it 
should be small homes for people with a local connection and for young people, with a mix 
of properties to be available for rental. 
 
There is also a section of residents who also feel that there should be no development within 
the Parish and that the boundaries should not be expanded. 
 
Comments: 

¶ We often ask this question as if the answer should be for one type of home. I think it 
should be asked as what groups do we want mixed accommodation for and assume 
that we cater for a range of groups as outlined above. 

¶ Affordable housing 

¶ no housing association/shared ownership housing. we've been put off by current 
residents of council houses in Mendham 

¶ the old people bungalows should be used for older local people 

¶ A mixture 

¶ i would prefer no new housing, but if it is necessary it should be varied and include all 
ages and sizes of house 

¶ Always a difficult issue, as it would be a shame to see a material increase in housing 
which might spoil the character of the parish. The expansion of Harleston has 
created pressures on infrastructure and this has to be borne in mind. There is a need 
to maintain the rural feel of the parish and for new housing to be limited and 
appropriate to the surroundings with minimal impact on surrounding greenfield/farm 
land. 

¶ Those with the most need 
 
 

 
 
 


